
Crystal Clear  Implements CleanTelligent 
Customer  Service Program 
 
At Crystal Clear, we are committed to continually improving our service to our Customers. We have 
recently added a powerful new resource in our quest for perpetual improvement: the online customer 
service program CleanTelligent. CleanTelligent addresses the fundamental principles of effective 
service: tracking, evaluating, and reporting. 
 
Tracking: 
 
CleanTelligent maintains all communications between Crystal Clear and our Customers. All messages 
remain accessible to both Crystal Clear and the Customers, which helps to prevent miscommunication 
and preserve accountability. Customer requests and cleaning concerns are noted and stored to make 
sure that they are resolved. CleanTelligent allows supervisors to view messages that their employees 
receive so that the Customers' concerns are not ignored or forgotten. 

 
Evaluating: 
 
We know that it is not enough for the work to just get done—it must be done well. We believe in the 
importance of inspecting our handiwork. Inspections performed with CleanTelligent are specially 
tailored to the services contracted for each of the Customer's buildings. CleanTelligent inspections give 
a rating to each service performed at that building. Different aspects of each service can also be rated 
separately or even given detailed notes for precise accuracy in inspections. When an inspection is 
finished, it is uploaded to CleanTelligent. CleanTelligent keeps all of the inspections that have been 
performed for each building, making it easy to see which locations are doing well and which ones need 
improvement. 

Message Filing Types: CleanTelligent categorizes messages for 
evaluating and reporting. 



 
 
 
Reporting: 
 
CleanTelligent uses its tracking and evaluating capabilities to generate performance reports. These 
reports turn data into knowledge, which means Crystal Clear can respond effectively to each of our 
Customers' needs. CleanTelligent's reports detail Customer concerns and cleaning inspections results as 
well as employee effectiveness and location services. 
 

A CleanTelligent Inspection. Each service and tracking item are rated green, 
yellow, or red. Notes are added for extra detail. 



 
 



 

 
As a premier building service provider, we strive to ensure a positive cleaning experience. In adopting 
the CleanTelligent system, we continue our commitment to using effective and powerful tools to 
increase the quality of our work. 


